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PABOYAA IMTPOI'PAMMA TUCHUIIVIMHBI (MOIYJIS)

IIporpammy cocraBuim

KaHA. Onoil. HayK, noneHT, Ctaponyo O.A.

AOJMXHOCTb, HULUWManbl, cbammn na



1 llesu 1 3a71a4u M3yYeHUSA TUCIUTLIHHBI
1.1 Ieap npenogaBaHusi AUCHHILIHHBI

[lenp AMCHUIUIMHBI - MPUOOpPETEHHE TEOPEeTHUYECKUX 3HAaHUKW B 00]acTH
TEXHUYECKOIO PEryJIMPOBaHMs, CTAHJAPTU3ALUUA U COBPEMEHHBIX CHUCTEM OLEHKHU
KayecTBa, a Takke (POPMUPOBAHME MPAKTHUECKUX HABBIKOB M YMEHHUH MO OLICHKE
COOTBETCTBUSA NPOAYKIUU TEXHUYECKUM perilaMeHTaM U CTaHJapTaMm.

1.2 3apauyu u3y4yeHUus JUCHUATIMHBI

- O3HAaKOMJICHHE€ C OCHOBHBIMH TIOHATHSIMH, IENIIMH, NPUHOUIAMUA U
00BEKTaMH B 00JIACTH TEXHUYECKOTO PEryIMpPOBaHMUS;

— W3y4YeHHWEe [elel, NPUHIMIIOB ¥ OCHOBHBIX JOKYMEHTOB B 00jacTu
CTaH/AaPTU3AINH;

— W3Y4YCHHE TPAaBOBBIX OCHOB M ()OPMUPOBAHHE TEXHHUYECKUX HABBIKOB
NPOBEICHHUS MOATBEP)KICHNUS COOTBETCTBHUS;

— MpUOOpeTeHHe YMEHUU YIpPAaBICHHS KadyeCTBOM NPOAYKLHMH Ha OCHOBE
MPOLEAYP MOATBEPKICHHUS COOTBETCTBHSI.

1.3 IlepedyeHb NJIAHUPYEMBIX Pe3yJabTATOB OOYYeHHS] MO IUCHUILUIAHE
(MOnyJII0), COOTHECEHHBIX ¢ IUIAHUPYeMbIMH Ppe3yJabTATAMH OCBOCHMS
o0pa3oBaTeJIbHOM IPOrpaMMBbl

Kog u HavmeHoBaHve nHavkaTopa | 3annaHupoBaHHbIe pe3ynbTaTbl 06y4YeHus No AUucCLUMnuHe
OOCTWKEHNS KOMMETEHLMN

JAIIK-1: ¢ciocoOHOCTBIO YIIPABJISITH ACCOPTUMEHTOM M KA4eCTBOM TOBAPOB H YCJIYT,
OLIEHMBATh UX Ka4€CTBO, IMATHOCTUPOBATH Ae(eKThl, 00eceYuBaATh HEOOXOAUMBbIH
YPOBEeHb Ka4eCTBAa TOBAPOB U MX COXpPaHeHHe, IPPEKTHUBHO OCYLIECTBJIATH KOHTPOJIb
KA4eCTBAa TOBAPOB U YCJIYT, IPUEMKY U YUeT TOBAPOB 0 KOJINYECTBY U Ka4eCTBY

I[HK—II CIIOCOOHOCTBIO 3HATb: OCHOBHBLIC ITOHATHUA, LICJIN, IIPUHIIUIIBI 1 00BEKTHI
YHpaBJIATb aCCOPTUMEHTOM U B 00JIaCTH TEXHUYECKOTO peryjiupoBaHuAa

Ka4€CTBOM TOBApPOB U YCIIYT, YMETh: ANArHOCTUPOBATH I[eq)eKTLI, AHAIIM3UPOBATDH
OLICHUBATh UX Ka4€CTBO, COOTBCTCTBHUEC KAQUCCTBA TOBAPOB 3a4BJICHHOMY B
AUAarHoCTUPOBATDb ,ZLCCI)CKTBI, CTaHdapTe

o0ecneynBarb HGO6XOI[I/IMLH\/JI BJIAACTh: MCTOAUKAMU KOHTPOJIA Ka4C€CTBA TOBAPOB U

YPOBEHb KaueCTBa TOBaPOB M UX | yCIyT
coxpaneHue, 3pHEeKTUBHO
OCYIIECTBIISATH KOHTPOJIb
KayecTBa TOBApOB U YCIIYT,
NPUEMKY H y4eT TOBapOB I10
KOJIMYCCTBY U Ka4YCCTBY

OIIK-3: ymeHneM nMo/ib30BaThCsl HOPMATHBHBIMH JJOKYMEHTAMHU B CBOeil
npo¢ecCHOHATBbHOM 1eATeJIbLHOCTH, TOTOBHOCTHIO K CO0JII0IeHUIO 1eHCTBYIOIIET 0
3aKOHO/IATeJbCTBA U TPeOOBAHUIT HOPMATUBHBIX JOKYMEHTOB




OIIK-3: yMeHneM noib30BarbCst
HOPMAaTHBHBIMU JIOKYMEHTaMH B
cBoeil nmpodeccuoHaTbHON
NESITEIIBHOCTH, TOTOBHOCTBIO K
COOJIIOCHUIO IEHCTBYIOIIETO
3aKOHOJATeIbCTBA U

3HaTh: OCHOBHBIE JOKYMEHTHI B 00J1aCTH
CTaHJIapTU3AlUN

YMETh: MPUMEHSATH HOPMATUBHO - TIPABOBBIE JOKYMEHTBI
MIPU TIPOBEJICHUU TTOATBEPKICHUS] COOTBETCTBHUSA
BJIaJeTh: HaBbIKaMU O()OPMIIEHHUS JOKYMEHTOB
MOATBEPKICHUS] COOTBETCTBUS

TpeOOBaHU HOPMATHUBHBIX
JIOKYMEHTOB

1.4 Oco0eHHOCTH peaiM3alMu IUCHUILTHHBI

SI3pIK peanmn3auuu JUCUUILIMHBL: PycCKuu.

Jucuurnuna (Moyib) peanusyercs 6e3 mpumenenust 30 u [JOT.




2. O0beM OMCHUIUIHMHBI (MOXYJIs1)

e
Bcero, | |
. 3aUeTHBIX
Bun yue6HO# paboThI —
(akam.gac)
KonrakTHas pabora ¢ 2(72)
npemnoaaBaTeseM:
3aHATHA JTEKIMOHHOTO THIA 0,5 (18)
MIPAKTHYCCKUE 3aHATHS 0,5 (18)
naboparopHbie paboTh 1 (36)
CamocrosiTesqbHas padora 2(72)
obyuarommxes:
KypCOBO€ IPOEKTHPOBAHNE
(KTT) Her
KypcoBas padora (KP) Her
IIpomexyTounas arrecranmsa |1 (36)
(Ix3amen)




3 Conep:kaHue TUCUUIJINHBI (MOLYJIs1)

3.1 Paznenibl AMCUMILUIMHBI U BUBI 3aHATHI (TeMATHYeCKHUI MJIAH 3aHATHIN)

KonrakTHas pabora, ak. 4ac.

3aHATUS CEMUHAPCKOTO TUIA

3aHsaTUA
CamocTosTenbHas
JIEKIIUOHHOTO
Ne A Cemunaps! u/unu | JlaboparopHbie paboTa, ak. yac.
/T Mozyiu, Tembl (paszensl) JUCUHUIUIHHBL [IpakTnueckue paboThI W/unu
3aHATUA [IpakTHKyMBI
B Tom B Tom B Tom B Tom
Bcero yncne B Bcero yucne B | Bcero yucne B Bcero 4ucie B
3NO0C anocC icl%[e]e; 3UOC
1. CtanpapTuszanus
1. CrangapTuzauus 4
2. CranpgapTusanus 4
3. CranaapTu3auus 8
4. Crangaptusaius 16
2. TexHn4yecKoe peryJiMpoBaHue
1. Texuuueckoe peryanpoBaHue 4
2. Texuudeckoe peryjanpoBaHue 4
3. TexHuueckoe peryaupoBaHue 8
4. TexHUYeCKOe peryIMpoOBaHUE 16
3. Cepruduxanus
1. Ceprudukarus 6
2. Ceprudukarus 6
3. Ceprudukarus 12




4. Ceptudukanus

24

4. CoBpeMeHHbI€ CHCTEMbI OIIEHKH Ka4eCTBa

1. CoBpeMeHHBIE CUCTEMBI OLIEHKH KauyecTBa

2. CoBpeMEHHBIE CUCTEMBI OLICHKH KauyecTBa

3. CoBpEMEHHBIE CUCTEMBI OIIEHKH KauyecTBa

4. CoBpeMEHHBIE CUCTEMBI OLICHKH KaueCTBa

16

5.

Bcero

18

18

36

72




10.

1.

12.

13.

14.

15.

16.

4 YyeOHO-MeTOAMYECKOe oO0ecmeYeHHue TUCIHUIMINHBI

4.1 ITeuaTHbIE U AJICKTPOHHBIC U31aAHUA:

[Mummapes B. 0. MeTtponorus, cranaapTu3aius 1 TEXHUYECKOE
perynupoBaHue: y4eOHUK JUIsl CTYACHTOB, 00YyYaOLIUXCs 110 TPYIINe
crienuanbHOCTeH "MHpOpMarrka 1 BEIYUCIUTENbHAI TexHUKa" (MockBa:
Axanemus).

bonapes b. I1. Crangaptusaiusi, METpOJIOTHS, TIOJITBEPKICHNE
cootBercTBUs: yueOHUK(MockBa: UHDOPA-M).

bonapes b. I1. Crangaptu3aiusi, METpOJIOTHS, TOATBEPKICHUE
COOTBETCTBUSA: yueOHOE mocobue st By30B 110 HarpaBieHuto 38.03.06
(100700) "Toprosoe neno"(Mocksa: UTHOPA-M).

Munbko 3. B., Munbko A. 3., Kapramesa JI. B., fctpe6os A. I1.,
Hukonaea M. A. MeHeI>)KMEHT KauecTBa 00pa3oBaTelIbHBIX MPOLIECCOB:
Yyebnoe nocooue(Mockpa: OO0 "HOpunnueckoe nu3narenbctBo Hopma').
Hukonaesa M. A., Kapramosa JI. B. CtangapTu3zanus, METpOJIOTUs U
MOATBEPKICHUE COOTBETCTBUS: YueOHuK /715 By30B u CIIO(Mockga:
N3narensckuii JJom "OOPYM").

bonapes b. I1. Cranmaptuszanus, METPOJIOTHS, TOATBEPKACHUE
cootBeTcTBUA: yuel. mocodue(M.: UHDOPA-M).

Humos 1O. B. Metposorusi, crangapTusanus U cepTudukaius: yaeOHUK it
ctyaeHToB By30B(Caunkt-IletepOypr: [lutep).

bensikopa C. A., Cekauxuit B. C. OCHOBBI TEXHUUECKOTO PETYJIUPOBAHUS.
Crannaptuzanusi: yueb.-MeTo/. nocolue [ nmpernojaBaresiei Harp.
221400.62 «Ynpasnenue kadyectBom» u 221700.62 «Crangaptuzanus u
metpoiiorusi» |(Kpacuosipck: COY).

ApuctoB A. U., Ceprees U. /1., IIpuxoarsko B. M., Ceprees U. ., ®arroxun
J1. C. Metpomnorusi, CTaHapTH3aus, CepTHPUKAIMS: yueOHOe TocoOue: s
ctyieHToB By30B(MockBa: UHOPA-M).

Hextaps [.M. Metpoinorus, cTangapTuzanus u ceptTudukanus: yueo.
nocobue(Mocksa: KYPC).

Ceprees A.I'., Tepereps B. B. Metposnorus, craniapTu3aius 1
ceprudukanys: yaeOHuK s 6akanaspoB(Mocksa: FOpaiir).

Kopob6ckoit C. A., Banos I1. A., Moucees O. H., Jlamun B. A., [llyneruna
N. 11., Kopobckoii C. A., Jlamun B. A., [llyneruna U. I1. OcHOBBI
TEXHUYECKOro peryiaupoBanus. CepTudukanus v JUIEH3UPOBaHUE: YUeOHO-
MeToaudeckoe nmocooue(Mocka: Jlupekr-Menna).

I'ponzenckuii C. 5. MeHemsKMEHT KaduecTBa: yueOHoe nocooue(Mockaa:
[Ipocnexr).

@peiinuna E. B. Ypasnenne kauectBoM: yuebHoe mocodue(Mocksa: Omera-
J).

Cxuptnanze A.I'., PagkeBuu S1.M. MeTtponorusi, cTaniapTu3aius u
ceptudukanus: yueOHuk.; gonymieHo YMO AM(Crapsiit Ockon: THT).
Ceprees A. I'., Teperepst B. B. Merposnorusi, craniapTusaius u

cepTuduUKalys: y4UeOHUK U IPAKTUKYM ISl aKaJleMAYECKOro OakaniaBpuara
(M.: FOpaitr).



17.  Kaiinosa B. H., I'pe6bneBa T. H., Tecnenko E. B., Kynukosa E. A., KaiinoBa B.
H. Metpouorus, cTangapTu3amus 1 cepTuduKaus: NpakTUKyM: yaeOHoe
nocooue(CII6.: Jlans).

4.2 JInieH3HOHHOEe W CBOOOJHO PacHpOCTPaHsieMoe MPOrpaMMHOe
obecrevyeHue, B TOM YHCJIe 0T€YeCTBEHHOr0 MPOM3BOACTBA (IPOrpaMMHoOe
obecreyeHune, HA KOTOPOEe YHHBEPCUTET MMeeT JHIEH3HI0, 4 TAKKe CBOOOTHO
DACcNDOCTDAHsIeMOe IDOrDAMMHOe o0ecreyeHme):

1.  Microsoft® Windows® Vista Business Russian Upgrade Academic OPEN No
Level(Microsoft® Windows® XP) Jluticeprudukar 45676576 ot 02.07.2009,
OEeCCPOYHBIiL;

2. Microsoft® Office Professional Plus 2007 Russian Academic OPEN No
Level Jluticepruduxar 43164214 ot 06.12.2007, 6eccpodHblii;

3. ESET NOD32 Antivirus Business Edition for 2750 users Jluncepruduxar
EAV-0189835462 ot 10.04.2017,

4. Kaspersky Endpoint Security JIunicepruduxar 2462170522081649547—546
ot 22.05.2017.

4.3 NutepHeT-pecypchl, BKIOYas npodeccuoHaJIbHble 0a3bl JaHHBIX
U UH(OPMaAIMOHHBIE CIIPABOYHbIE CUCTEMBbI:

1.  CnopaBouHo-npaBoBble cUCTEMBI «KOHCYIBTAHT ILUTHOCY, «l"apaHT».

2. Ha cerogusimmnuii nenp COY npeacrasien B UHTepHET opULIMATBHBIM
CaliTOM MHCTUTYTA, CaliTaMM Mojipaz/iesieHul, (pakyibTeToB, Kagenp; caitamu
AIIEKTPOHHBIX M3IaHHI; MOMCKOBBIMU U WH(OPMALIMOHHBIMHI CUCTEMaMU;
TEMaTHYECKUMHU CaliTaMU MO OTAENIbHBIM Ccepam AESITETbHOCTH.

3. OOyuarommmcs JOKEH ObITh TaKke 00ecredeH JOCTYIT K COBPEMEHHBIM
npoecCHOHATBFHBIM 0a3aM JaHHBIX, MPO(ECCHOHATBHBIM CIIPABOYHBIM U
MOMCKOBBIM CHCTEMAaM:

4. Poccuiickuit pecypcHblil IEHTp y4eOHBIX KecOB [DNeKTpOHHBIN pecypc] :
caiT. — Pexxum moctyma : http:// www.gsom.spbu.ru/umec.

5. bonbias coBeTckas SHIMKIONEANS [ DIEKTPOHHBIN pecypc] : callT. — Pexxum
noctyma : http://encycl.yandex.ru.

6.  AIMUHHCTPaTUBHO-YIIPaBJIEHYECKUI NOpTal [ DNEKTPOHHBIN pecypc]|. — CaiT.
— Pexxum nmoctyma : http://www.aup.ru.

7. Hayunas snexrponnas 6ubmmorexka eLIBRARY.RU [DnexTponHslii pecype] :
cait. — Pexxum moctyma : http://elibrary.ru/project_authors.asp?.

8. CnpaBouHnas npaBoBas cucteMa «KoncynbranT [mroc» [D1eKTpoHHbIN
pecypc] : caitT. — Pexxum noctymna : www.consultant.ru.

9.  Copasounas npaBoBas cuctema «l'apanT» [DIeKTpOHHBIN pecypc]| : CauT. —
Pexxum noctyna : www.garant.ru.

10.



S ®oH OLEHOYHBIX CPEICTB

OI_ICHOLIHI)IC CPCACTBA HAXOOATCA B IIPUIIOKCHHUH K pa6OLII/IM IIporpaMmmam
JUCHUIIIINH.

6 MartepuajibHO-TeXHMYeCKasi 0a3a, He00X0AMMAA /IJIsl OCYLIeCTBJICHHS
00pa30BaTeJIbHOIO Mpolecca Mo JUCHUIJINHE (MOLYJII0)

Kadenpa pacnionaraet marepuanbHO-TEXHHUECKON 0a30i, 00ecreunBaromen
MPOBEACHUE BCEX BUOB AUCIUTIIMHAPHON U MEKIUCIUILIMHAPHON MOATOTOBKH,
NPAKTUYECKON M HAyUYHO-HCCIIE0BATENbCKOM paboThl OaKaIaBpOB,
MPEeTyCMOTPEHHBIX YU€OHBIM IIJIAHOM TOJITOTOBKU U COOTBETCTBYIOIICH
JIEUCTBYIOIIMM CAaHUTAPHBIM U MPOTUBOIMOKAPHBIM MPaBUIIaM U HOPMaM.

B yueOHOM mporecce no AUCHUILIMHE IS IPOBEACHUS 3aHATUN JIEKIIMOHHOTO
THUIIA, 3aHSATUN CEMUHAPCKOTO TUIIA, TPYIIIOBBIX U UMHANBUILY ATbHBIX
KOHCYJIbTAIINH, TEKYIIET0 KOHTPOJISL ¥ MPOMEKYTOUHOM aTTeCTaIllMi UCIIOJIb3YIOTCS
y4eOHbIe ayIMTOPUU B COOTBETCTBUHU C PACITUCAHUEM 3aHSATUH.

Jliist mpoBeieHUsI 3aHATUN JIEKITMOHHOTO THUIIA UCTIONIb3YIOTCSI HAOOPHI
JEMOHCTPALIMOHHOTO 000py10BaHUsl (HOYTOYK, 3KpaH, IPOEKTOp) U y4eOHO-
HarsiAHbIe TOCOOUS, 00eCTIeUNBAOIINE TEMAaTUUECKUE WILTIOCTPAIIUH,
COOTBETCTBYIOIIHE paboUei mporpaMme AUCIUIUINHBL. CrielaTbHbIC TOMEIICHUS
YKOMIUIEKTOBAHBI CIICIIHATU3UPOBAHHON MEOECIIbIO M TEXHUYECKUMU CPEICTBAMH
oOyd4eHus1, Cy>KalIUMU JJIsI pe/IcTaBiIeHus1 yueOHoM nH(opMaruu 60bI10i
ayIMTOPHH.

[Tomemnienust 151 CaMOCTOSATEIBLHOM Pa0OTHI CTYIEHTOB OCHAIIIEHBI KOMITBIOTEPHON
TEXHUKOU ¢ BO3MOKHOCTBIO TTOJAKIIOUEHHUS K ceTu «HTEepHET» U 10oCTyma B
AIIEKTPOHHYIO MH(POPMAIIMOHHO-00pazoBarenbHyto cpeny yuusepcuteta (QNOC).
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